Alice Hernandez
Comment Code: [-174-1

This is my formal comment on water quality conditions as | experience them in the east side of town.

There is a thin yellow tint in the bathtub water that | first noticed about six months ago.

My white sinks and tubs develop stubborn stains that no ordinary cleaner removes.

As someone caring for an elderly parent, | need to be certain the water is safe for medications and cooking.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
Rebates for filters and plumbing replacement would make a real difference for low-income households.

| have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.

I am willing to participate in any pilot program, survey, or focus group related to water quality.



