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Having lived here for about eight years, I can say the quality of the water from the kitchen faucet has gone up and down
more than once.
Even after boiling, the water keeps a chemical smell that does not go away.
After a main break the water looked like weak tea for almost two days before it cleared.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.
A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.
Small businesses such as cafes and bakeries in the downtown district are also affected, because water taste matters
for their products.
Many residents are not native English speakers, so notices should be translated into the common local languages.
Please keep residents informed with honest and timely updates, even when the news is not good.


