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Please accept this comment about water quality; I have been collecting notes on it for three years.
I would like to know how often the system tests for bacteria such as E. coli and coliform.
Storage tanks should be inspected and cleaned on a regular schedule, with the results shared with the public.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
Test results should be posted online in an easy-to-read format, not buried in a long annual report.
I have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
I am willing to participate in any pilot program, survey, or focus group related to water quality.


