Nora Rossi
Comment Code: [-226-1

| would like to put on record my experience with the water in the older part of the city, since many neighbors share the
same worries.

After a main break the water looked like weak tea for almost two days before it cleared.

There is a thin yellow tint in the bathtub water that | first noticed about two years ago.

| am concerned about lead from old service lines, because many homes in the hillside area were built decades ago.
As someone caring for an elderly parent, | need to be certain the water is safe for medications and cooking.

Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.

| requested a copy of our latest water quality report and found it full of jargon that no ordinary resident can interpret.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
My hope is that this comment, together with many others, will push the project toward real improvements.



