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I am writing to give feedback on the quality of water from our private well in the north end.
Guests have commented on the taste of the water, and I am honestly a little embarrassed to serve it.
There is sometimes a faint rotten-egg odor when I run the hot water, which suggests something is wrong in the system.
White scale builds up on our kettle, showerheads, and glassware much faster than it should.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.
Independent third-party testing, at least once a year, would build much more trust in the numbers.
Renters like me cannot replace pipes or fixtures, so we depend completely on the quality delivered to the building.
We spend more than I would like on bottled water and filter cartridges every month.
Small businesses such as cafes and bakeries in our small town are also affected, because water taste matters for their
products.
Clean, safe, and good-tasting water is a reasonable expectation, and I hope we can meet it soon.


