Wei Shah

Comment Code: [-296-1

As a resident of our apartment complex for fifteen years, | feel the water quality issue deserves far more attention than it
gets.

There is a thin yellow tint in the bathtub water that | first noticed about two years ago.

| would like to see regular testing for manganese and iron, since they seem to cause most of our staining.

Aging pipes are likely the main cause of discoloration, and replacing them should be a funded priority.

Dead-end lines in our subdivision allow water to sit for long periods, which hurts its quality.

Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.

| tested my own water with a home kit, and the results did not match what the utility reports, which is troubling.
Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

Please keep residents informed with honest and timely updates, even when the news is not good.



