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Having lived here for fifteen years, | can say the quality of the water coming out of our taps has gone up and down more
than once.

Ice cubes made from our tap water come out cloudy and carry a stale taste.

Pregnant women and infants are the most vulnerable, so safety margins should be strict and well communicated.

Free home testing for lead and other contaminants should be offered to every household that asks.

A whole-house filtration system quoted at several thousand dollars is out of reach for most people around me.

Rebates for filters and plumbing replacement would make a real difference for low-income households.

Environmental groups in the region have valuable data, and | think the utility should partner with them more openly.

| would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.

I look forward to seeing a clear timeline and measurable targets for better water quality.



