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I am not an expert, but as an ordinary user of our community water supply I have a number of observations to share.
Ice cubes made from our tap water come out cloudy and carry a stale taste.
The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.
Independent third-party testing, at least once a year, would build much more trust in the numbers.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
I have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Thank you for listening; the quality of our water touches every part of daily life.


