
Camila Robinson 
Comment Code: I-293-1 

Please accept this comment about water quality; I have been collecting notes on it for two years.
I have seen brownish or rusty water come out of the faucet several times, usually when the weather turns hot.
Laundry that should come out white sometimes ends up with orange or gray stains.
I would welcome volunteer citizen sampling programs that work together with the utility and local scientists.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
Water bills keep climbing, yet the quality has not improved, which feels unfair to families on fixed incomes.
We spend more than I would like on bottled water and filter cartridges every month.
I would appreciate a written response explaining what steps will be taken to improve conditions in the east side of town.


