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Having lived here for three years, | can say the quality of the water coming out of our taps has gone up and down more
than once.

Even after boiling, the water keeps a chemical smell that does not go away.

There is sometimes a faint rotten-egg odor when | run the hot water, which suggests something is wrong in the system.
As someone caring for an elderly parent, | need to be certain the water is safe for medications and cooking.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.

A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.

Free home testing for lead and other contaminants should be offered to every household that asks.

Water bills keep climbing, yet the quality has not improved, which feels unfair to families on fixed incomes.

Clean, safe, and good-tasting water is a reasonable expectation, and | hope we can meet it soon.



