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I am writing to give feedback on the quality of municipal tap water in our neighborhood.
Even after boiling, the water keeps a chemical smell that does not go away.
Coffee and tea made with this water taste flat and slightly bitter compared with what I make when I travel.
The water often has a noticeable chlorine smell on some days but not others, which makes it unpleasant to drink
straight from the tap.
The water runs cloudy for a few minutes after heavy rain, and the haze takes a while to settle in a glass.
Chlorine is necessary, but I think the amount used every spring is higher than it needs to be.
Arsenic and other naturally occurring minerals concern me because I depend on municipal tap water.
Algae blooms in the reservoir have been reported, and I want to be sure toxins are properly screened for.
Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.
Repeated pressure drops after long weekends away suggest that the distribution system needs serious investment.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
Please keep residents informed with honest and timely updates, even when the news is not good.


