Naomi Ramirez
Comment Code: [-198-1

This is my formal comment on water quality conditions as | experience them in our housing development.

My kids refuse to drink the tap water because of a metallic aftertaste that appears on some days but not others.
The water runs cloudy for a few minutes after heavy rain, and the haze takes a while to settle in a glass.

| would like to know how often the system tests for bacteria such as E. coli and coliform.

Repeated pressure drops in the early morning suggest that the distribution system needs serious investment.
Real-time monitoring data for turbidity and chlorine should be available on a public dashboard.

Clear explanations of what each limit means and how close our results come to it would help enormously.
Small businesses such as cafes and bakeries in the downtown district are also affected, because water taste matters
for their products.

At the last community meeting, many people raised their hands when asked if they use a filter at home.

Please keep residents informed with honest and timely updates, even when the news is not good.



