Omar Pham
Comment Code: [-351-1

Thank you for the chance to comment; water quality is a top priority for my household in the downtown district.
Dishes come out of the dishwasher with a film on them no matter which detergent we use.

Many of the water mains in the south side are more than seventy years old and break far too often.

A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.
A whole-house filtration system quoted at several thousand dollars is out of reach for most people around me.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.

We spend more than | would like on bottled water and filter cartridges every month.

| would be glad to help organize a neighborhood meeting with the utility to discuss water quality concerns.
Fishing and recreation on the nearby river depend on healthy source water, so protecting the watershed benefits
everyone.

My hope is that this comment, together with many others, will push the project toward real improvements.



