Valeria Singh

Comment Code: [-425-1

I run a small household budget and have noticed that water quality problems in our neighborhood are costing us real
money.

The water often has a noticeable chlorine smell when the weather turns hot, which makes it unpleasant to drink straight
from the tap.

My dog sniffs at the water bowl and walks away when | fill it from the tap, which tells me something is off.

| worry about microplastics and pharmaceutical traces that standard treatment may not remove.

We have had to buy bottled water for formula preparation because we do not trust the tap.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.

As someone caring for an elderly parent, | need to be certain the water is safe for medications and cooking.
Dead-end lines in my building allow water to sit for long periods, which hurts its quality.

A schedule for replacing lead service lines should be published, with clear dates and street-by-street progress.
Residents deserve to see trends over many years, not only a single snapshot of the current results.

Many residents are not native English speakers, so notices should be translated into the common local languages.

I look forward to seeing a clear timeline and measurable targets for better water quality.



