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I am not an expert, but as an ordinary user of our community water supply I have a number of observations to share.
There is sometimes a faint rotten-egg odor when I run the hot water, which suggests something is wrong in the system.
The pump station near us hums loudly and the pressure fluctuates, which makes me doubt that it is properly maintained.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.
Clear explanations of what each limit means and how close our results come to it would help enormously.
I have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
Any rate increase should be tied directly to measurable improvements in water quality and reliability.
Water bills keep climbing, yet the quality has not improved, which feels unfair to families on fixed incomes.
Our local library hosted a talk about water safety, and it was packed, which shows how much people care.
I would like to be notified of any follow-up meetings or public hearings on this topic.


