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I am not an expert, but as an ordinary user of municipal tap water I have a number of observations to share.
There is sometimes a faint rotten-egg odor when I run the hot water, which suggests something is wrong in the system.
I have stopped cooking rice and pasta with tap water because the flavor of the food changes.
The water runs cloudy for a few minutes every spring, and the haze takes a while to settle in a glass.
Algae blooms in the reservoir have been reported, and I want to be sure toxins are properly screened for.
Our family doctor asked whether we drink from the tap, which made me realize this is a real health question.
Stormwater and sewer overflows near the intake worry me, and I would like to see separation projects accelerated.
Residents deserve to see trends over many years, not only a single snapshot of the current results.
Test results should be posted online in an easy-to-read format, not buried in a long annual report.
We spend more than I would like on bottled water and filter cartridges every month.
Please keep residents informed with honest and timely updates, even when the news is not good.


