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I run a small household budget and have noticed that water quality problems in the hillside area are costing us real
money.
The level of disinfection byproducts in treated water should be disclosed clearly and in plain language.
Hardness and total dissolved solids seem very high here, based on how quickly my appliances scale up.
As someone caring for an elderly parent, I need to be certain the water is safe for medications and cooking.
Emergency repairs are fine, but a long-term capital plan would prevent so many of these problems.
The boil-water notice last year arrived after we had already been drinking the water for nearly a day.
Small businesses such as cafes and bakeries in the older part of the city are also affected, because water taste matters
for their products.
I remain hopeful that, with proper funding and oversight, we can restore confidence in our water supply.


