Naomi Campbell
Comment Code: [-294-1

I run a small household budget and have noticed that water quality problems in the east side of town are costing us real
money.

Radon and uranium in groundwater can be a hidden problem, and | do not think residents are informed enough.
Backflow prevention seems neglected in older buildings, and | would like to see an inspection program.

Any rate increase should be tied directly to measurable improvements in water quality and reliability.

The cost of constantly replacing the water heater and appliances because of scale adds up to a hidden tax.

Local schools should test their drinking fountains regularly and make the results public.

| would appreciate a written response explaining what steps will be taken to improve conditions in the downtown district.



