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I am submitting this comment because the water in the south side has changed noticeably, and not for the better.
Guests have commented on the taste of the water, and | am honestly a little embarrassed to serve it.

My kids refuse to drink the tap water because of a metallic aftertaste that appears on some days but not others.
Dishes come out of the dishwasher with a film on them no matter which detergent we use.

Algae blooms in the reservoir have been reported, and | want to be sure toxins are properly screened for.

Chlorine is necessary, but | think the amount used on some days but not others is higher than it needs to be.

| installed a reverse osmosis system under the sink, but | resent paying for a fix that the utility should have handled.
Rebates for filters and plumbing replacement would make a real difference for low-income households.

Small businesses such as cafes and bakeries in our rural road are also affected, because water taste matters for their
products.

I remain hopeful that, with proper funding and oversight, we can restore confidence in our water supply.



