Samuel Okafor
Comment Code: [-432-1

Please accept this comment about water quality; | have been collecting notes on it for six months.

White scale builds up on our kettle, showerheads, and glassware much faster than it should.

After a main break the water looked like weak tea for almost two days before it cleared.

| have seen brownish or rusty water come out of the faucet several times, usually after the utility flushes the hydrants.
| worry about microplastics and pharmaceutical traces that standard treatment may not remove.

People with weakened immune systems in our community need specific advisories whenever a problem is detected.
Treatment plant upgrades have been delayed repeatedly, and residents are left to cope with the consequences.
Aging pipes are likely the main cause of discoloration, and replacing them should be a funded priority.

Many of the water mains in our subdivision are more than seventy years old and break far too often.

My hope is that this comment, together with many others, will push the project toward real improvements.



