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I am not an expert, but as an ordinary user of the water coming out of our taps I have a number of observations to share.
I can taste the difference between morning and evening water, and the evening water is usually harsher.
As someone caring for an elderly parent, I need to be certain the water is safe for medications and cooking.
Backflow prevention seems neglected in older buildings, and I would like to see an inspection program.
Stormwater and sewer overflows near the intake worry me, and I would like to see separation projects accelerated.
When a violation occurs, notifications must reach residents immediately by text, phone, and mail, not days later.
Environmental groups in the region have valuable data, and I think the utility should partner with them more openly.
At the last community meeting, many people raised their hands when asked if they use a filter at home.
Thank you for listening; the quality of our water touches every part of daily life.


