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As a resident of the north end for three years, I feel the water quality issue deserves far more attention than it gets.
White scale builds up on our kettle, showerheads, and glassware much faster than it should.
I worry about microplastics and pharmaceutical traces that standard treatment may not remove.
I would like to see regular testing for manganese and iron, since they seem to cause most of our staining.
Repeated pressure drops when the weather turns hot suggest that the distribution system needs serious investment.
Sampling locations should include older neighborhoods and not just the sites that are easiest to reach.
We spend more than I would like on bottled water and filter cartridges every month.
Please prioritize the oldest neighborhoods first, since they have lived with these problems the longest.


