Andre Taylor

Comment Code: [-338-1

| would like to describe what daily life looks like with the water quality we currently have in the downtown district.
Ice cubes made from our tap water come out cloudy and carry a stale taste.

There is sometimes a faint rotten-egg odor when | run the hot water, which suggests something is wrong in the system.
Guests have commented on the taste of the water, and | am honestly a little embarrassed to serve it.

I once filled a clear glass and found tiny particles floating in it, which really worried me.

| have seen brownish or rusty water come out of the faucet several times, usually on some days but not others.
The water runs cloudy for a few minutes in the early morning, and the haze takes a while to settle in a glass.
Lead pipes and solder in older plumbing remain a serious risk, and homeowners need help identifying them.

| have sensitive skin, and my dermatologist suggested that the chlorine and hardness may be contributing.

My child developed skin irritation that cleared up only after we started using filtered water for baths.

We have had to buy bottled water for formula preparation because we do not trust the tap.

Treatment plant upgrades have been delayed repeatedly, and residents are left to cope with the consequences.
Water bills keep climbing, yet the quality has not improved, which feels unfair to families on fixed incomes.
Gardeners nearby have noticed that tap water leaves white residue on leaves and seems to stunt some plants.

| would like to be notified of any follow-up meetings or public hearings on this topic.



