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I am commenting as a longtime customer of the local water system in the downtown district.
Ice cubes made from our tap water come out cloudy and carry a stale taste.
Coffee and tea made with this water taste flat and slightly bitter compared with what I make when I travel.
White scale builds up on our kettle, showerheads, and glassware much faster than it should.
I worry about microplastics and pharmaceutical traces that standard treatment may not remove.
Stormwater and sewer overflows near the intake worry me, and I would like to see separation projects accelerated.
Independent third-party testing, at least once a year, would build much more trust in the numbers.
I have started hauling jugs from the store, which is exhausting and not sustainable for an older person like me.
We spend more than I would like on bottled water and filter cartridges every month.
Rebates for filters and plumbing replacement would make a real difference for low-income households.
I look forward to seeing a clear timeline and measurable targets for better water quality.


